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Features/Benefits/Value Chart

	Features
	Benefits
	Value

	Workshop-based Skills Training
	Improved Communications Skills
	Better Teamwork

Improved Morale

Increased Productivity

	Opportunity for Leadership Roles
	Improved Leadership Skills
	Improved Management

Increased Productivity

	Low Cost/Very Economical
	Everyone can benefit from the Program
	Great ROI

Return on Investment

	Mutually Supportive

Training Environment
	Enhances Teamwork and Morale
	Decreased Turnover

Improved Customer Service

	Prepared Speeches
	How to structure presentations for maximum effectiveness
	Effective Meetings

Better communication with Customers

	Table Topics
	Teaches how to think fast

and react to crises
	Instills Confidence and

Poise under pressure

	Critical Evaluations
	Improves ability to coach and help teammates
	Smoother team functioning

Better Performance

	A key benefit for all

employees
	Enhance your job

satisfaction and career
	Employee Retention

Career Enhancement

	Meetings are kept lively and fun
	Improves enjoyment of your job
	People having fun will perform better


