Educational Presenters

Saturday, Nov. 6, 2010

1:45-2:30

Jerry Barrett, ACS/ALS. BSEE, MBA, PMP

Secrets to Navigating and Finding Treasure on Toastmasters Websites

Have you found navigating either the District website or the Toastmasters International website to be like
sailing in a hurricane and being dashed onto rocky shores? Both websites are chock full of treasure (good
information) - the trick is how to find the treasure. Find out how to navigate those choppy website waters
in real time and find ports containing treasure chests rich with information and resources.

Jennifer Jaime, CPA, Financial Coach

Money & Dreams - How to Make Your Money Work for You in Uncertain Times
There is a lot of uncertainty in our economy today with oil prices and the new President. We cannot

control the ups and downs of the economy but we can choose our own personal economic situation. Join
me on how to make your club or your personal money work for you in today’s economy.

2:45-3:30
Lupe Roy, DTM & Gloria Williams, DTM
The Gentle Art of Evaluation

In Toastmasters we learn that to become better speakers/ communicators and leaders, we must learn to
give and receive helpful evaluations. In this session, we will work towards that goal by listening to the
speakers and hearing a prepared speech and its evaluation. You, the audience, will be active
participants in the process.

Kim Wentrcek, DTM & Heather Diehl, DTM
Members: The Keys to Success

This presentation will share the secret of a great Toastmasters club: engaged and excited members! Kim
and Heather explore ways to recruit and retain members.

3:45-4:30

Pamela McCown, DTM
International Director, Region 3

Pam’s 5 STEPS to Distinguished Toastmaster

In this session, participants will learn how personal goals and successes lead to club success, member
retention, leadership succession, and district success.



The 5 STEPS to Distinguished Toastmaster are: Speak, Teach, Encourage, Plan, and Serve. As you
leave the session, you will be encouraged to make a commitment to yourself and set a date for achieving
your Distinguished Toastmaster award for the first time or the next time.

Scott Killen ACS/ALS, Agile software development practice leader for PayPal

Using PayPal to Collect Club Dues

Step by step instruction on how to set up a Toastmaster PayPal account for club payments. Using
PayPal, members can safely pay their dues using their credit card or bank account to fund the payment.
PayPal offers the option of one time payments, or recurring payments that automatically collect dues
every six months.

4:45 — 5:45

Patrick L. Reznik, DTM
Doctor of Jurisprudence, 1990

Sex, Politics and Religion: Is Your Audience Listening?

Some clubs deal with controversial issues because of their club charters. But less specialized clubs may
not deal with these issues on a regular basis. Rather than avoiding "controversial" speeches, this session
will help you develop and improve communication tools in anticipating and working, in a healthy and
productive way, with speakers and potentially controversial subject matters at regular club meetings.
Included in the presentation will be group discussions handling hypothetical topics from fictitious
members who wanted to present a speech that had controversial subject matter.

David Fritzlen, Division H Governor

Jim Dreher, Organizational Development Leader - CHRISTUS Santa Rosa Health System.
Veronica Godley, Project Director - San Antonio Water System

Gregg Sansone, Operations Analyst — USAA

Corporate Clubs: How do We Keep Them in Business?

Corporate clubs. Paid memberships, great resources, limited travel to meetings. They have it great. Or
do they?

While many clubs have issues relating to attendance, obtaining members, stale meetings and lack of
participation outside of their club environment, Corporate clubs have issues that are not usually found in
open clubs.

This session will be a highly interactive session with three representatives from Corporate clubs
discussing their personal experience with making Corporate clubs successful. While the focus will be on
Corporate clubs, members of non-corporate clubs will find the information and process to make these
clubs successful useful for their situation.



